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ThisLimitedWarrantyisonlytransferredbythefirstpurchaseroftheproductfrom Wallong®one(1)timeduringthefirstfive(5)

yearsfrom theoriginalpurchasedateandthelastpurchaseroftheproductspriortheirinstallation

ThiswarrantyisforthePurchaserofresidentialapplicationorcommercialapplication,whopurchaseproductsfrom Wallong®.

Wallong®warrantsthatproductswillnotsplit,rot,orsufferstructuraldamagefrom insectorfungaldecaywhentheproductsis

installedandmaintainedinaccordancewithWallong®’stheliteratureofinstallationandmaintenance.

InthisLimitedWarrantycertaincapitalizedwordshavespecificmeanings:

“Wallong”meansWallongTechnologyCo.,Ltd

“Products”meanstheWallong®DeckingsuppliedbyWallongTechnologyCo.,Ltd

“Owner”meanstheowneroftherealestateatthetimetheProductsareinstalledonthatrealestate.

“Purchaser”meansthefirstpurchaseroftheProductsfrom Wallong®

“ResidentialApplication”meansaninstallationoftheproductonanindividualresidence

“CommercialApplication”meansanyinstallationoftheproductexpectonanindividualresidence

“Term”meansperiodoften(10)years(Residential)&5(5)years(Commercial)from dateoftheoriginalpurchase,residentialor

commercial.

Installation:IfabreachoftheWarrantyoccurs,theonlyobligationofWallongistosupplyreplacementproducts;emendthe

affectedproducts,orpaythecostofthereplacementoremendationoftheaffectedproducts,Wallongshallhavenofurther

liabilityofobligationasstatedherein.There’snocircumstancesthatwillWallongbeliableforanyincidental,special,indirect,or

consequentialdamagesresultingfrom anydefectintheProductssupplied,includingbutnotlimitedtodamagetoproperty.

Somecountriesdonotallowtheexclusionorlimitationofincidentalorconsequentialdamages,sotheabovelimitationmaynot

applytoyou.

ObtainingWarrantyCoverage:IfPurchaserdiscoversadefectProductsduringtheTerm,Purchasermustinform Wallongin

writing,atthefollowingaddressoremailwithinthirty(30)daysfrom thediscoveryoftheallegeddefectbutnolaterthanthe

endoftheTerm,OncediscoveringanypossibledefectintheProducts,theOwnermustimmediatelymaketemporaryrepairsat

theOwner’sexpensetoprotectallpropertyfrom affecting.Thiswarrantygivesyouspecificlegalrightsandyoumayalsohave

otherrightswhichvaryfrom countrytocountry.

WallongTechnologyCo.,Ltd

QiangouIndustrialPark,Longdu,AnchengRoad,

ChenghaiDistrict,Shantou,

Guangdong,PRC,515825

Attn:Wallong

Email:inquiry@wallongwpc.com

Purchasermustsupplythenotificationproofofpurchaseandastatementexplainingthedefectandtheinstallationdate.

Wallongmayrequestadditionalinformation.Afterreviewingallinformation,Wallongwillmakeadeterminationregardingthe

validityofsuchclaim.IfWallongdeterminesthatPurchaser’sclaim isvalid,WallongwilleitherreplacethedefectiveProductsor

refundtheportionofthepurchasepricepaidbyPurchaserforsuchdefectiveProducts(notincludingthecostofitsinitial

installation).

IfaResidentialPurchaserariseavalidwarrantyclaim underduringyearsone(1)throughten(10)afterthefirstpurchase,then

theResidentialPurchaser’srefundwillbeproratedasindicated.Ifit’scompensatedthroughreplacementmaterials,listbelow,

Wallongwillproratedboardstomeetingtherequirementsoftheclaim;Simultaneously,Wallongwillrefundthepercentageof
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purchasepriceofboardifyoulistitbelow.

Exclusionsfrom WarrantyCoverage:Withoutlimitinganyothertermsofthiswarranty,thiswarrantydoesnotcoverand

Wallongwillnotbeliableforanynoimpliedwarrantyasbelow:

(1)ImproperorignoresWallong’sinstallationguidelines,includingbutnotlimitedtoimpropergapping.

(2)HaveProductsoverburden,orusetheproductinapplicationsnotrecommendedbyWallongandlocalbuildingcodes.

(3)Poordesignordetailing,settlementorstructuralmovementtowhichtheproductisinstalled.

(4)AnyactofGodincludingbutnotlimitedtoearthquakes,cyclones,floodsorothersevereweatherconditionsorunusual

climaticconditions,normalwearandtear,growthofmould.

(5)VariationsorchangesincolorofProducts.

(6)Improperhandling,storage,abuseorneglectofProductsbyPurchaser,thetransferorthirdparties.

Limitations:DISCLAIMEROFWARRANTIES:EXCEPTFORABOVEWARRANTY,WALLONGMAKESNOOTHERWARRANTIES,

GUARANTEESORINDEMNITIES,WHETHEREXPRESSORIMPLIED,ARISINGBYLAW,COURSEOFDEALING,USAGEOFTRADE,

CUSTOM OROTHERWISE,INCLUDINGBUTNOTLIMITEDTOTHEIMPLIEDWARRANTYOFMERCHANTABILITYANDIMPLIED

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE,AND ALL SUCH OTHER WARRANTIES,GUARANTEES AND

INDEMNITIESAREHEREBYDISCLAIMED,OVERRIDDENANDEXCLUDEDFROM THISTRANSACTION

FOR THE WARRANTY TERM AND BEYOND THE WARRANTY TERM.LIMITATION OF REMEDIES AND EXCLUSION OF

CONSEQUENTIALANDINCIDENTALDAMAGES.WALLONG’SLIABILITIESARELIMITEDSOLEYANDEXCLUSIVELYTO THE

OBLIGATIONSSPECIFICALLYUNDERTAKENHEREIN,ANDUNDERNOCIRCUMSTANCESWILLWALLONGLIABLE

OROBLIGATEDFORANYINCIDENTAL,CONSEQUENTIAL,LIMITATIONOFREMEDIESANDEXCLUSIONOFCONSEQUENTIAL

AND INCIDENTALDAMAGES.WALLONG’S LIABILITIES ARE LIMITED SOLEY AND EXCLUSIVELY TO THE OBLIGATIONS

SPECIFICALLYUNDERTAKENHEREIN,ANDUNDERNOCIRCUMSTANCESWILLWALLONGLIABLEOROBLIGATEDFORANY

INCIDENTAL,CONSEQUENTIAL,INDIRECT,SPECIAL,PUNITIVE,ORANYOTHERDAMAGESOF

ANYKIND WHATSOEVER(INCLUDING,BUTNOTLIMITEDTO,LOSTPROFITS,LOSTSALES,LOSSOFGOODWILL,USEOF

MONEY,USEOFGOODS,STOPPAGEOFWORK,ORIMPAIRMENTOFASSETS),WHETHERFORESEEABLEORUNFORESEEABLE.

ARISINGOUTOFBREACHORFAILUREOFEXPRESSORIMPLIEDWARRANTY, BREACHOFFRAUD,MISREPRESENTATION,

NEGLIGENCE,STRICT LIABILITY IN TORT OR OTHERWISE,EXCEPT AND ONLY TO THE EXTENT THIS LIMITATION IS

SPECIFICALLYPRECLUDEDBYAPPLICABLELAW OFMANDATORYAPPLICATION.WALLONG’SLIABILITYWITHRESPECTTO

DEFECTIVE PRODUCTS SHALL IN NO EVENT EXCEED THE REPLACEMENT OF SUCH PRODUCTS OR REFUND OF THE

PURCHASEPRICE,ASDESCRIBEABOVE.

Miscellaneous:Thiswritingisunderstoodandintendedtobethefinalexpressionoftheparties’agreementandisacomplete

andexclusivestatementofthetermsandconditionswithrespectthereto,supersedingallprioragreementsorrepresentations,

oralorwritten,andalothercommunicationbetweenthepartiesrelatingtothe subjectmatterofthisagreement.Thiswarranty

maynotbealteredoramendedexceptinawritteninstrumentsignedbyWallongandPurchaserorpermittedtransferee.No

agent,employeeoranyotherpartyisauthorizedtomakeanywarrantyinadditiontothatmadeinthisagreementandWallong

shallnotbeboundbyanysuchstatementsotherthanthosecontainedinthiswarranty.

©2020WallongTechnologyCo.,Ltd

Wallong®isaregisteredtrademarkofWallongTechnologyCo.,Ltd

ToobtainacopyofthemostcurrentversionofthisLimitedWarranty,visitusonlineatwww.wallong-wpc.com.


